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Awareness Consumer Protection Act 2019

Name of activity

Awareness Consumer Protection Act 2019

Date 11 Jan 2025
Day Saturday
Organized by DLLE
Club SENSE Club
Venue Sawantwadi
Type Awareness Session.
Mode : Offline
Number of beneficiaries : 10
Event co-ordinator Ms. Sheetal S. Samant & Mr. Jatin A. Tekawade
Event advisor Dr Vijay A Jagtap
Beneficiary UG
Days 1
Expenses NA
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Objectives :

e To safeguard and promote the rights of consumers, including the right to be
informed, the right to choose, the right to safety, and the right to seek
redressal.

e To create awareness on Consumer Dispute Redressal Commissions for the
resolution of consumer disputes.

e To create awareness on unfair trade practices and false advertisements.
About the Activity :

On 11" January 2025 group of 10 students we visited Sawantwadi market in
Sawantwadi. For the Awareness Consumer Protection Act 2019, Awaring
the local people about the Act and Creating Awareness among consumer
about fake medicines and How to complain about fake medicines.

The Consumer Protection Act, 2019 was enacted in India to enhance
consumer rights, simplify dispute resolution, and address emerging challenges
in the market, such as e-commerce and misleading advertisements. It replaces
the Consumer Protection Act, 1986, and introduces key provisions like:

1. Consumer Rights: Protects rights such as the right to safety,
information, choice, and redressal.

2. Central Consumer Protection Authority (CCPA): Established to
regulate unfair trade practices, false advertising, and ensure consumer
rights.

3. Faster Dispute Resolution: Introduces mediation and simplifies filing
complaints, including online options.

4. Product Liability: Holds manufacturers, sellers, and service providers
accountable for defective goods or deficient services.

5. E-Commerce Regulation: Brings e-commerce platforms under its ambit
for consumer protection.

Details of Participants :

No. Of Participants : 10




Glimpses of the event:
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Report prepared and approved by :

Mr. Jatin A. Tekawade
Event Coordinator

Mr. Vinod R. Biradar

SENSE Club Head

Ms. Sheetal S. Samant
Event Coordinator

Dr Vijay A Jagtap

Convener




